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FAQ
1. When I am viewing videos directly from OneDrive they all look blurry.
Please download videos to your local computer and watch them offline.
2. A Postman Collection example call returns an error on my OSDU Data Platform instance.
All Postman Collection examples delivered are working as expected (as you can see on the videos). If a particular call is not returning the expected results, you might want to check implementation with your CSP. Unfortunately, we are not able to provide assistance for different CSPs.
3. In Postman Collection for DataSet service, I see there is a GCP implementation. What is the correct implementation for my CSP (AWS, IBM, Azure, etc.)?
At the time of development, only GCP implantation for DataSet service was working. Please check with your CSP the correct DataSet implementation for your case. Unfortunately, we are not able to provide assistance for different CSPs.
4. I am having problems running Wellbore DMS Jupyter Notebook.
You have two choices to run Jupyter Notebook: 1) Using dockerfile provided as an artifact or 2) by running it natively in your local computer, check README file.


	
	
	



